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continuity with confidence Business Recovery Center Services

To thrive, you must be prepared for the worst

We offer a range of customizable business continuity solutions
that allow your organization to continue critical business
operations even in the face of adversity. A successful hot-site
solution that keeps you serving customers even under adverse
conditions demands careful preparation. Planning, facilities,
hardware, network, telecommunications and engineering assistance is pre-staged and ready for your
successful business continuation efforts. We’ll help you design an approach tailored to your exact business
needs.

Solution Overview

Facilities Infrastructure

e Secure recovery center and workplace e Standby server inventory

recovery suites with keycard access . . .
y 4 e Special equipment drop-ship
e Tier 3-4 data center access L
e Communications network

Offi lies & iti
e Office supplies & amenities o Internet

e War rooms and conference areas o VOIP telecommunications

e Beverage & snack center & catered meals « Tape drive/library resources

e Nearby lodging, restaurant, & transportation « Storage Area Network (SAN)
services :

¢ Workstation image stores & customization

Expertise
: e Continuity, pandemic, and life safety planning
e Certified engineering support
¢ Flexible testing schedules
e Assisted or full turnkey testing or recovery options

e Access to regional financial, legal, and business resources

IT-Lifeline’s Business Recovery Center provides firms across business segments with a full range of IT
continuity solutions—from plans to action—that ensure full recovery from natural or man-caused calamity,
system failure, or unlawful or accidental intrusion.

If you're unsure where to start, we offer a range of planning, from Business Continuity Planning, to Business
Pandemic Planning, to Business Life Safety Planning.
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