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continuity with confidence Data Center Recove ry

Beyond Recovery
IT-Lifeline works in close partnership with TierPoint, a leading carrier-class and carrier-neutral data center
located adjacent to our Liberty Lake, Washington headquarters.
Available data center capacity features multiple, reliable on-ramps
and off-ramp—via BGP-4—to ensure your business remains fully
connected. It's top drawer data center recovery, but it’s far more
than that.

With IT-Lifeline customers access not only a leading edge data
center facility, but to a leading edge team skilled at all aspects of
data center recovery. With IT-Lifeline, data and application
recovery goes far beyond traditional co-location.

Datacenter Recovery Solution Overview

Facility Features

o Tailored Space—custom-sized cages or shared e Scalable
racks e Gigabit speeds and beyond

e Multiple bandwidth providers Comprehensive o Bandwidth services for every application
Physical Controls e Vendor neutral
¢ N+1 redundant cooling and humidity control o Flexible
¢ Redundant and diverse UPS systems e Optical, copper and wireless solutions
¢ Advanced fire suppression e Sanitized
 Raised anti-static floors e Anti-virus
o Sophisticated physical security e Intrusion detection/ protection
e Multiple loading docks e Spyware/Greyware

o 24/7/365 authorized customer access

Experts
200 collective years of datacenter recovery experience
o Experts on-call 24/7/365
o Classes, training, seminars, workshops, etc...
e SAS 70 Type Il Audited
o Access to skilled IT-Lifeline engineers
e More...

IT Lifeline’s Business Recovery Center provides firms across business segments with a full range of IT continuity
solutions—from plans to action—that ensure full recovery from natural or man-caused calamity, system
failure, or unlawful or accidental intrusion.

Our range of planning solutions—Business Continuity Planning, Business Pandemic Planning, and Business Life
Safety Planning—can all include Datacenter Recovery.
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