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continuity with confidence Data Vaulting, Archiving and Restoration

Restoration is the point

It’s good to know that, although we’re quiet in the background, our data protection capabilities are ready and able
to bring your customer data and business applications back at the first sign
of trouble. The value we bring is beyond our ability to back up your critical
information and processes; it’s the tools we use and our skill at restoring you
to productivity from end to end that really counts.

And with IT-Lifeline, you don’t have to be a commercial powerhouse to be
protected like one. We faithfully vault and archive, and we enable and assist
restorations for businesses of every size and industry, from the entrepreneur
with a single server and 100 gigabytes of data, to an established concern
with hundreds of servers and terabytes of information.

Data Protection Solution Overview
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optimization for fast data transfer n

e Scheduled or bit-by-bit data back up
e Client data is stored at the IT-Lifeline Continuity Center
e Redundant security Iron Mountain
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e Data utilization, growth and trend reporting
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Recover

e Unparalleled ease of recovery ey A [)ﬁolg\fmw&lﬁ

e Graphical user interface or command line interface for \‘ Oﬁ_s‘téwﬂmnm
recovering files L

e Bare-metal restoration training to customers who want \\*?é.

the flexibility to recover servers without assistance

e |T-Lifeline engineers are skilled at restoring dissimilar 0
hardware platforms or virtual server environments

o File, file system, or server versioning and archiving

IT-Lifeline’s Business Recovery Center provides firms across business segments with a full range of IT continuity
solutions—from plans to action—that ensure full recovery from natural or man-caused calamity, system failure, or
unlawful or accidental intrusion.

Our range of planning solutions—Business Continuity Planning, Business Pandemic Planning, and Business Life

Safety Planning—can all include Data Vaulting, Archiving, and Restoration approach recommendation that’s right
for your business.
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